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Report from Councillor Loraine Patrick
Well done Dursley! You have been magnificent!
So many people have contributed their time and energy to helping those that needed
it, your efforts are very much appreciated. So many acts of kindness, from the person
who leaves random gifts for the next person to find, to the person who paid for
someone’s shopping, what a wonderful town we live in, no wonder people are eager
to move here.
We have had a significant amount of road resurfacing done in the last financial year
including KIngshill Lane, some of Whiteway Hill, Uley Road, and May Lane. There
have also been many pavement repairs including the one outside Oxfam.
There are locations with parking issues and this is ongoing.
The drains beside Lidl have been replaced, there is a programme to replace all of the
old swan necked drains with new ones, this is also ongoing.
The Real Time Indicator was finally installed at the bus station, it took a while to sort
out all of the various connections.
The Growing our Communities Fund...this fund has been used to help many projects
but it was unfortunately not possible to hold the planned play days due to the
lockdown. The fund has contributed to youth work, adult self sufficiency, reading
projects in schools and a host of other things, some tiny, some quite significant.
I sit on three committees, Children and Famillies, Commons and Rights of Way, and
the Police and Crime Panel.

Very many thanks,
Loraine,
Cllr Loraine Patrick
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Cllr Doina Cornell
Report for Dursley Town Annual Assembly 2021
This has been a year like no other, and my work as a councillor representing Dursley on the district
council has been dominated by the pandemic. As council leader during this time, I have also had
extra responsibility to ensure that Stroud District Council has fulfilled its role in responding to the
pandemic. In this I have worked closely with the other political group leaders from the start of last
year’s lockdown. As well as coordinating closely with partners across Gloucestershire, other
councils, and the county public heath team, SDC has had a specific role to play especially in three
main ways: first, Environmental Health, giving local businesses and workplaces support and advice
to be able to operate in a covid-safe manner. There has been some enforcement but for the most
part businesses have really stepped up and made all efforts needed, despite obviously the negative
impact of the pandemic on those which had to close.
Secondly, in getting government business grants out as quickly as possible to affected businesses,
to date over £35m has been paid out in the district since the start of the pandemic. The council has
also been working with town and parish councils to help high streets re-open safely, as well as using
funding to support shop local campaigns. Also, individuals most financially affected by restrictions
have been able to access support for paying their council tax as well get assistance with the selfisolation grant of £500 and there has been support for tenants struggling to pay their rents due to
effects of the pandemic.
And thirdly, we have been working very closely with community support organisations like GL11
Community Hub to make sure anyone locally who needed help was able to get it. At the time of
writing a total of £69,577 has been paid out in grants across the district. The success of the GL11
community hub model has inspired Stroud District Council to support the development of similar
hub models in the rest of the district and extra funding has been provided for this coming year. This
year further support for community organisations has also been provided with the launch of the
Lucky Severn Community Lottery and a relaunch of the Community Resilience Grants scheme.
District council business also continued as usual during this last year, and essential services have
kept going although with almost all council officers, and all of us councillors, working from home
and not visiting Ebley Mill, it has had an impact on what has been able to have been achieved this
year. It was good to see how the Pulse staff kept classes and sessions going online when the centre
was closed. Despite restrictions, a lot has been achieved in this time. For example, in March 2021
the council adopted the CN2030 Strategy with a plan to become a carbon neutral district by 2030,
and we’ve successfully won extra government funding to help with making colder homes warmer
and more energy efficient.
On housing, there was some delay due the pandemic to the planned refurbishments to Vizard
Close, but this is progressing again now. ‘Sheltered housing’ as been renamed as ‘Independent
Living’ to reflect how older people are leading increasingly independent lives. Plans for the new
housing to be built at Cambridge House have been developed and work will be progressing further
this coming year. Work is continuing on existing council homes in the St George’s Road area, with
energy efficiency measures including cavity wall insulation being done as well as refurbishment of
communal areas.
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In planning terms, the current Local Plan is now more than five years old and the housing
requirement set out in the Plan is no longer up-to-date. The Local Plan Review was delayed due to
the Covid-19 pandemic but the government wishes to see all local authorities with an up-to-date
Local Plan by 2023. The new Local Plan has been through four public consultations and is coming to
a full council meeting on April 29. As well as the allocation of areas for housing development, with
total numbers of at least 12,600 houses, decided by central government, and areas for employment
land, the plan contains some important policies for example on requiring new development to
meet the district’s ambitions to be zero carbon by 2030, promoting walking, cycling and the
opening of new rail facilities like a new station at Stonehouse, as well as committing to increasing
the district’s biodiversity by 10%. If voted through, the Plan will then go for a final consultation in
the summer and will be submitted for examination to a local government inspector. Dursley having
already seen a lot of housing growth in previous years, there are no major housing allocations for
the town, but there is more for Cam, so it is essential to keep up the pressure on getting better
infrastructure in place. SDC has now allocated funds from the Community Infrastructure Levy to
improvements at the railway station parking and cycling facilities and towards feasibility studies for
the Cam and Dursley Greenway, this work will be carried out in the coming year.
I have also had local residents contact me with concerns and issues throughout the last year for
example around housing, environmental concerns, and planning enforcement. I have worked with
other district councillors as well as county and town councillor colleagues to ensure we help local
residents and businesses as much as we can.

Report from SDC Councillor Trevor Hall
The last year has been very challenging for us all. So, I would like to start by
thanking the wonderful effort of all the community organisations that have
helped during the pandemic and to all our front line key workers.
During the past year I have been busy helping residents with many issues plus
serving on the Environment Committee and Housing Review panel. I have
also been a Street volunteer and have helped out at the Vale vaccination
centre. Hopefully as more of us receive the vaccine, 2021 will see us return to
some form of normality.
Regards
District Councillor
Trevor Hall.

5|Page

Cam, Dursley & Uley Greenway 2020 Report for DTC Annual Assembly
This was due to be a year when significant progress was made but due to the Coronavirus
pandemic progress, has quite rightly, slowed greatly with County/District Officers focused
elsewhere and developers progress slowed. That said the team have continued to meet
regularly and move the project forwards as much as possible.
Key area of focus during 2020 have been –
Dursley to Uley section – continuing to seek funding for a full technical survey with costing
for building this part of the route. Meetings have been held with two prospective
consultancy companies which indicates a cost of £10,000. We are acutely aware that many
Uley residents are keen for their children to be able to cycle to Rednock School and
Dursley/Cam generally.
Development and upgrading of footpath linking Uley Road, Ewelme Close and Ferney.
Sustrans have supported us with a survey and cost estimate, but we need to secure
sufficient funding of c £30,000. We would welcome initial feedback from local residents
prior to a consultation process to be undertaken in 2021.
Providing improved signage for the existing route along Brownings Lane; Lister Street and
Bymacks Lane. This will be reviewed as part of the design review for other sections
mentioned below.
Working with St Modwen to ensure the route is completed through Littlecombe and to plan
an opening ceremony.
Working with Stroud District Council on plans for cyclist-friendly traffic calming along
Everlands.
With Stroud District Council we continue to talk with the developers of the North East Cam
Development to ensure that the agreed Greenway route is built including a section
alongside the riverside to Cam & Dursley Station.
Supporting Gloucestershire County Council with a funding application to the Department
for Transport to support the completion of the Greenway.
Held joint project team meeting with Gloucestershire County Council and Stroud District
Council following the award of £50,000 of funding. This will be used to design and cost the
route along the more complex sections such as Cam High Street that are not being built via
developments.
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M, DURSLEY & ULEY JOINT WOODLANDS MANAGEMENT COMMITTEE
CAM, DURSLEY & ULEY JOINT WOODLANDS MANAGEMENT COMMITTEE

ANNUAL REPORT
Overview of the committee
• The Committee is external to Cam Parish Council, Dursley Town Council and Uley Parish
Council
• It was set up in 1994 in a contract with Stroud District Council (the owners)
The Function of the Committee
The governance agreement with SDC delegated powers to the Cam, Dursley and Uley Joint
Woodlands Committee to manage woodlands and grasslands:
•
•
•

40 Hectares of woodland in Dursley and Cam
31 Hectares grassland Cam Long Down and Cam Peak
5 Hectares grassland and woodland at Uley Bury

The Management requirement is to:
• Maintenance of paths, gates, fences, cattle grids, trees, ponds and car parks
• Provide and operate and conservation plan
Objectives of Management Plan:
• To maintain lands under management according to best practice for the recreation and
exercise of local residents and visitors
• High level Stewardship of sensitive landscape – particularly Cam Long Down (grant claimed
for this)
Membership of the Committee:
• Two councillors from each of the three Parish
Supporting officers:
• Clerk/Finance officer – honoraria payment
• Part time paid Woodland Manager – contracted
• Foot paths officer – honoraria payment
• Officer from SDC
Funding Sources:
• Stroud District Council Grant
• RPA Grant (Rural Payments Agency)
• Cam Parish Council
• Dursley Town Council
• Uley Parish Council
• Donations in kind from Cotswold Way Association
• Others where available
ANNUAL REPORT CDUJWMC by Christina Carter, Chair 24.03.21
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CAM, DURSLEY & ULEY JOINT WOODLANDS MANAGEMENT COMMITTEE
Meetings
• Quarterly meetings are held usually on a Monday evening at 7 pm
• Extra meetings may be necessary occasionally
2020-2021
The pandemic and lockdowns have brought unprecedented numbers of visitors to the areas
that the committee looks after – Cam Peak and Long Down, Uley Bury and Cam and Dursley
woods.
This has brought with it many issues that beauty spots around the country have all been
experiencing, such as soil erosion and litter and in some cases, anti-social behaviour. Some
visitors have not been aware of the Countryside Code or of the importance of the grasslands
and woodlands in the area.
At Cam Peak and Long Down the carpark has been full to over capacity on many occasions
causing drivers to park on and damage grass land around the carpark. Numerous resident
complaints were received. The committee has been working with Stroud District Council to
provide short and long term solutions to the issues. Permanent signage to spell out bye-laws
is one of the ideas being looked at currently.
The CDUJW committee’s job is to protect the natural landscape and decisions are made on
this basis. Some decisions are not so clear cut but the committee was unanimous in a
decision that was made in July to refuse a request from a hang and paragliding club to use
Cam Long Down. There are no plans to review this decision.
Cam and Dursley Woods comprises Cockshoot Wood, Westfield Wood and Sheepath Wood.
It is made up mainly of mature beech trees and represents just a very small percentage of
this kind of ancient woodland left in the UK. It is rich with a diversity of habitats that provide
refuges and corridors for wildlife. The Cotswold Way passes through these woods also
seeing many walker visitors throughout the year.
The committee has had to pay a lot of attention to restoring these woodlands, this year,
after damage incurred by mountain bike trails built by cyclists that caused extensive damage
and complaints from neighbouring residents. One site was restored with pathways
reinstated in the summer but more bike trails have been built since and now cover the
majority of the woods – some causing much concern because of their dangerous nature.
Other issues that have put demands on the land manager this year are ash dieback and
squirrel damage to trees (which can kill young trees) as well as the regular jobs, such as
dealing with broken fences and gates, falling trees, blocked footpaths, scrub cutting,
bracken cutting and general conservation and maintenance tasks.
………..
ANNUAL REPORT CDUJWMC by Christina Carter, Chair 24.03.21
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CAM, DURSLEY & ULEY JOINT WOODLANDS MANAGEMENT COMMITTEE
We have had a change of Clerk/Finance officer, Chair and Vice-chair over the year with the
previous Clerk and Chair resigning in July and the vice-chair in October.
Tim Martin, as Chair of the committee, had worked hard to bring the committee up to
speed and left it in a good position financially, but wanted to free up his time as the role of
chair involved far more time and commitment than he was able to offer.
He suggested at the time that the role and function of the committee should be reviewed as
well as the arrangement with SDC which had been in place since 1994 and with the same
chair in place for all but the last year he was in post. Both TM and the clerk kindly remained
temporarily in position to see the committee through the period of change and happily TM
continues to represent Uley Parish on the committee.
Christina Carter took over as Chair in October to see the committee through any restructure
that might be needed. Melanie Stennett was approved as vice-chair.
A survey was carried out amongst the members regarding possible changes to the
committee structure. It was resolved: that the committee should retain the same structure
with 2 councillors from each of the three parishes but that all members would be
encouraged to take part in the duties of the committee to alleviate work load on the chair
and vice-chair; that the committee would benefit from a clerk experienced in land matters,
grant applications and the Rural Payments Agency. In this respect the committee was very
fortunate to attract someone with those qualities in Graham Wingrove who was appointed
in October and started in post on 1st Dec as clerk/finance officer.
The work of our Path Walker, Anne Roberts, has been widely praised for her regularly
updated reports on the state of footpaths across the land within our responsibility. These
reports provide the basis for part of the work carried out by our land manager and their
value in aiding the important work the committee oversees cannot overstated.
Terry Fenton, our contracted expert land manager, provided new management plans for the
management of the woods and grasslands that are our responsibility which were approved
in October. These plans plus visual evidence to show that they have been carried out also
provide the basis for successful grant application from the Rural Payments Agency.
Further grants have been forth coming from Cam Parish Council, £1500, Dursley Town
Council, £1000, Uley Parish Council, £350 and Stroud District Council, £7000.
Terry’s expertise has had to been further called on this year to liaise with local police
requiring access to the woods and with the volunteer group at Uley to discuss scrub control
on the western rampart of the Bury.
ANNUAL REPORT CDUJWMC by Christina Carter, Chair 24.03.21
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Cotswold Vale Talking Newspaper
Registered Charity No: 1049409

Report from the Cotswold Vale Talking Newspaper for 2020 – 2021
We have continued to send out news to our blind listeners and now to
people with other disabilities through the pandemic, recruiting 10 excellent
extra readers from the Oriana Singers’ online choir as our own volunteers
were unable to record for us digitally.
GL11, WAMA and the Berkeley Community group have regularly used our
recordings to advertise their activities and the help they offer. We have
provided phone numbers, websites and guidance throughout the year about
Council news, Census news and local election announcements. We have
also read out parts of the Stroud District Council newsletter for listeners
unable to hear these local details from any other source and our volunteers
have recounted their own experiences as the vaccine became available.
Listeners have been involved too, reading out favourite recipes and D Day
experiences and we’ve told them how they could access services for
Christmas and Easter. We have constantly tried to keep them entertained
and informed and included in as much as possible. We have recorded
online live walks round Westonbirt Arboretum and our own gardens in the
spring, listening to the birds and describing the flowers, playing music
recorded by a local choir, recording remotely. We have also been keeping
them up to date with changing Covid rules and regulations in Dursley
throughout the year.
For a short while in the summer we were able to enjoy recording once again
in our studio in Kingshill House, carefully distanced, with our regular
volunteers. But in October were forced once again to record at home. At the
same time we established a routine with the House caretaker for 2
volunteers to go in for an hour on Friday mornings to duplicate and post
pouches to listeners unable to access the recordings by internet.
Over these 12 months, many things have changed for us. We use the British
Wireless for the Blind Fund to make our recordings available on our
website and on smartphones and tablets. They are now making it accessible
on Alexa and we have established links with other organisations through
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Facebook. We predict future arrangements after Covid-19 will see half our
news being recorded at home and the rest in the studio.
I’d like to end with 2 compliments we have received from listeners as
we’ve spoken to them this past year.
One listener who lives alone in Dursley was contacted to say her news CD
would return after a period when we were unable to send it. She told us she
was extremely glad to hear it. She added that hearing the pouch drop on her
mat was just like welcoming a friend into her home.
And this is what one of our volunteers told us recently
“My wife tends a grave at St Marks for a lady in Cam with deteriorating
sight. During COVID my wife sent her a large photo of the flowers on the
grave. During the subsequent phone call, she told my wife her lockdown
lifeline was CVTN as that was the only way she had to listen to the news she had no idea I had involvement in CVTN!”
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Dursley In Bloom 2020-21 For the Dursley Annual Assembly

Our working year tends to start in September, after the Judging has
taken place and the results of the Britain in Bloom competition are
published. Everything started as normal, but then changed dramatically.
Our plans tend to form a cycle of events, but last year with the Covid 19
pandemic, many of our plans had to be shelved. Due to social distancing
measures it was difficult to plant and maintain the level of planting as
seen in the past in the town, for example we only installed 25 hanging
baskets along Parsonage Street instead of the planned 40. This was partly
due to not being able to obtain the Begonia tubers due to the pandemic
and also limited support due to fear of the virus.
Nonetheless, duly face -masked, and wearing our high -viz vests, we
planted up as much as we could.

To the general public, the show went on as normal, but we could not
request funding support from local businesses as they were all struggling
with closures due to the pandemic. Likewise, we could not involve the local
schools or youth groups like the Scouts, Beavers and Cubs, or the preschoolers who attend the Library club.
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The RHS decided, quite rightly, that there would be no Britain in Bloom
competition in 2020.
So, we did the best that we could, planting up the Town Green raised beds
with a range of sturdy plants.

In the autumn we planted many more daffodil bulbs in St. James’ Church
grounds and at the Tabernacle. These have provided a welcome splash of
colour this Springtime.
Many more daffodils were also planted in the half barrels along Parsonage
Street making a colourful display in early 2021.
Although the RHS is running the competition in 2021, DIB have declined
to participate due to concerns with the ongoing pandemic. 'DIB will of
course continue to make the town as colourful as in the past'.
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DURSLEY UNITED CHARITY
(Charity number 248960)
Report to the Annual Town Meeting
Community Report for 2021
The objects of Dursley United Charity are the relief of poverty of persons resident in
the parishes of Dursley, Cam Stinchcombe and Uley. There are 10 Trustees appointed
from the Town and Parish Councils (two from Dursley and one each from Cam,
Stinchcombe and Uley) and Cam and Dursley Churches Together nominate two
Trustees. The Charity Chair is the Rector of St James the Great, Dursley, currently the
Rev’d Canon Michael Cozens.
During 2020, the Trustees allocated grants to individuals and organisations who, at
the discretion of the Trustees were in need of financial assistance. In the year to 31st
December 2020, a total of £1500 was made for educational grants, £6,350
benefactions made at Christmas and £5,700 paid to individuals and organisations
throughout the year.
Geoff Wheeler
Town Council Trustee
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Dursley Welcomes Walkers
ANNUAL REPORT TO DURSLEY TOWN COUNCIL 2021
Despite the Coronavirus pandemic Dursley Welcomes Walkers has had another successful
year in 2020. This community group works actively to meet the aims of the Walkers are
Welcome organisation and to promote Dursley, Cam and the surrounding area as an
interesting and enjoyable place to visit and enjoy the excellent walking that this area offers.
Our annual application for reaccreditation as a Walkers are Welcome town once again
received some excellent feedback in recognition of our work and confirmation of our
continued status as a Walkers are Welcome Town.
Dursley Walking Festival 2020
Our 9th walking festival was held in October 2020. With our early planning this looked like
being our biggest festival yet when we met back in January but the coronavirus pandemic
then hit our thoughts and planning. It was always our hope that we could hold the festival but
the virus meant that decisions had to be made late in the day, and even then it risked
cancellation at the last minute.
We are pleased to report that the festival was a success, the reduced numbers as a result of
the pandemic, on each walk meant that overall numbers were down but the feedback
received showed that walkers, some of whom joined the festival for the first time, really
enjoyed the festival and thanked us for our efforts in arranging one of the few festivals to take
place in 2020. All walks had to be pre-booked to limit numbers and facilitate track and trace.
The festival had 29 varied walks which including The Lantern Way, an introduction to
Geocaching, a Tai-Chi walk, a walk to celebrate the 50th Anniversary of the Cotswold Way
and an “Intuitive Wisdom Walk” The festival again included our Family Treasure Hunt.
Unfortunately our quiz, talk and teas events were not able to run this year due to the
restrictions.
BBC Radio Gloucestershire again supported the festival with many mentions and a couple of
interviews being broadcast in the run up to and during the festival. Thanks to BBC Radio
Gloucestershire for their continued support.
The festival continues to attract visitors from other parts of the country, some being repeat
visitors.
Cotswold Gateway project
Dursley Welcomes Walkers are pleased to confirm that our work for our 16 mile circular walk
(or 2 x 8 mile walks ) have proved worthwhile with the walks being launched as a soft launch
at the end of March. A full launch will be held when restrictions permit. We have worked with
The Cotswold Conservation Board on this walk and thank them for their help and support.
Panels depicting the walks have been erected in the long stay car parks in Long Street and
May Lane, Dursley. We are erecting a panel at Cam and Dursley railway station in early April,
GWR have welcomed the erection of the sign as a welcome to the area.
The Lantern Way
Our 14 mile way-marked route which starts in Dursley and then passes through parts of Cam,
Coaley and Uley continues to be a popular walk throughout the year. It again featured in the
2020 festival as a led walk. Work is being undertaken to review the route and signage.
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Dursley Welcomes Walkers Website
Work on our new website www.dursleywelcomeswalkers.org.uk is nearly completed and this will
be launched during April 2021.
Dursley Walking Festival 2021
Plans are well advanced for our 2021 festival lasting 5 days. Our 2021 festival will be our
10th walking festival and planning a range of walks again to celebrate the excellent walking
we have in this area.
We would be interested in hearing from anyone who is interested in working with Dursley
Welcomes Walkers, we can be contacted at the email address or telephone number below.
On behalf of Dursley Welcomes Walkers I would like to thank Dursley Town Council for their
continued support.
AGM
The AGM will be held on 27th May, via Zoom, contact us by email for log on details.
Chris Cherry, Chairman, Dursley Welcomes Walkers.
6th April 2021
Dursley Welcomes Walkers, Jacob's House, Castle Street, Dursley, Gloucestershire GL11 4BS
Email: dursleywaw@gmail.com
Telephone 07743 307686
www.dursleywelcomeswalkers.org.uk
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Festive Dursley Working Group – Annual Assembly Report for April 2021
This report covers the activities of Festive Dursley during 2020. The Festive Dursley
working group is a committee which consists of local volunteers, town councillors,
representatives from local organisations and town council staff. The group organise
a range of events for and on behalf of the community.
Community Events
Our two big annual events, the Summer Festival in July and the Christmas Lights
switch on in November were cancelled in 2020 due to the Covid-19 pandemic.
However, working in partnership with Churches Together Cam and Dursley, over 800
craft kits were assembled for the community to make and decorate their street with
bunting to brighten up Christmas. These were hugely popular with in excess of 1,000
being offered to the Dursley and Cam communities. Many local traders helped to
ensure these kits were widely available by being pick-up points. These included
Arpers, Hewitts, Bank Café, Belles Kitchen, Cam and Dursley post offices and GL11
community hub.
Festive Dursley and the Town Council also supported the Christmas Nativity trail
around the town and Cam, by offering financial support, making one of the
Community Advent boxes and providing one of the judges for the Nativity drawing
competition, namely Neil Grecian, Mayor and Chair of Festive Dursley.
This provided people with a free activity which they could do in a Covid-19 secure
way.
With the help of Tree Management and Build It teams, the town’s Christmas Tree
went up as scheduled and was covered with beautiful handmade decorations from
the reception class children at Dursley C of E Primary Academy.
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Fund Raising
Covid-19 pandemic restrictions limited the number of opportunities for Festive
Dursley to raise funds during the last year. All funds raised are put towards the costs
associated with hosting events for the local community. Funds were raised through
successfully selling Hallowen party bags.
Festive Dursley is a team of dedicated local people whose motto is ‘Run by the
Community for the Community’. If you are interested in getting involved please get in
touch via the Facebook page below or ring the Town Council office 01453 547758.
This year, Festive Dursley is hosting a Summer Festival on Saturday 10th July and the
Christmas Lights switch on event will be on Friday 26th November. You can also keep
up to date with our fund-raising activities and community events on facebook.
www.facebook.com/FestiveDursley/
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GL11 Community Hub
Our Covid Year – A Review of 2020
Before
The year began like every other, with a crowd of people coming to our Community Hub
every weekday to enjoy the community café, to take part in one of our 40 weekly activity
groups or to seek advice and support. On an average day over a hundred people would
call in to learn, to play, to make friends, have fun and participate.
Lockdown
As Covid-19 started to impact on life in Gloucestershire, it quickly became clear that GL11
would have to close its doors. Many of our regular visitors are either older or in poor health,
so highly vulnerable to the virus. Therefore with great reluctance we had to announce an
immediate, indefinite suspension of all activities on-site in mid-March, a little over a week
before the national lockdown began.
Safety Net
With the advent of a compulsory national lockdown and a widespread feeling of great
anxiety about the future, GL11 was not going to go on any “furlough”. The day after our
decision to close, GL11 conceived a plan to support every single at-risk household in the
GL11 postal area – some 15,000 people. The plan entailed the recruitment of around 200
local volunteers, supported by 15 (volunteer) coordinators, so that a lead “Street Vol” and a
back-up “buddy” were allocated to every street in the area. When the call for volunteers
went out GL11 was overwhelmed by the response, and had to work at a frenzied rate to
interview, recruit, induct and allocate every volunteer to a street. The volunteers then
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distributed postcards from GL11 advising local residents that we were there to help if they
needed shopping, prescriptions, our Food Bank or if they wanted support with the emotional
impact of lockdown. A team of 20 qualified volunteer counsellors (“Listening Ears”) was
recruited to provide that support.
As all this activity was going on, GL11’s phone line was inundated with calls – in the month
of April we handled 2,856 calls in 22 working days: 16 calls per hour. This meant that,
having sent most staff home, we now had to equip and support them to handle our Hub
phone line so that every call could be answered, every contact logged and every request
actioned.
By the start of April we had effectively woven a safety net around our whole community in a
matter of two weeks: Street Volunteers would soon be available on every street,
Coordinators were supporting them, Listening Ears supporting the distressed, the “Hubber
Team” answering every call…and a very special database. One of our first volunteers,
Dave Bound, was a Data Architect and he offered to help us surf this tsunami of
information. Every request needed to be logged and completed, or else someone may go
hungry, someone might miss their medication, someone may be in unbearable distress.
Dave rapidly put together a set of tools for us so that we could not only keep thorough tabs
on every caller and every request, but also to manage all of our volunteers, listeners and
coordinators. Within the first month, we already had our database up and running and were
able to access the detailed information which we needed in order to support every
individual and also to plan our response to the community’s needs.
Over the course of lockdown (March – July 2020) GL11 dealt with over 8,000 telephone
calls and completed about 2,000 requests for assistance. (By mid-December, this figure
has reached 4,130 requests). We recruited and managed 200 new volunteers. We
delivered key information to every household in Dursley three times, and we were a lifeline
for over 820 households who contacted us for help in 2020. Our listeners have made over
600 emotional support calls. And all of this has had to be managed and delivered under
the constant threat of infection and the need for very strict safeguards to protect staff,
volunteers and residents.
Food
Access to healthy, nutritious and affordable food has always been an important theme in
the work of GL11 and many of its activities centred around the Community Café and the
well-equipped training kitchen. In recent times (pre-lockdown) GL11 had taken on
responsibility for hosting the local Food Bank as part of the national food bank network, but
this was on a modest scale, with perhaps 20 requests per month being made for help with
food. This would treble to over 60 urgent requests per month by the end of lockdown in
July.
With lockdown came economic hardship or uncertainty for many, with unprecedented
numbers of new Universal Credit claimants, all waiting between 3-6 weeks for their first
payment to arrive. At the same time, with the closure of schools came the loss of free
school meals for many children in low-income families: for many of them, these 5 square
meals each week are essential to their wellbeing. GL11 was concerned that many of these
hard-pressed families would never approach a food bank due to fear of stigma and shame.
We therefore reached out to the pastoral care leads at local Infants and Junior Schools and
invited them to provide us with the names and addresses of any families who were at risk of
food poverty. Over the period of lockdown this list would grow to over 60 households
whom we undertook to support with a weekly delivery of essentials, fresh fruit and veg, and
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a few toiletries or household goods to help ease their burden. The Friday Food project has
become an important element of our work, not only giving material support but enabling us
to reach out to some of the families facing complex and multiple challenges.
There were also households struggling to eat because they had difficulty accessing the
shops, or because they did not have their usual care and support in place to help them with
cooking. Our Street Volunteers were able to ensure that everyone could get their groceries
but they could not ensure that people were able to have a healthy cooked meal. Happily,
we were able to work in partnership with local community food enterprise, the Severn Vale
Community Kitchen. (This lovely local business used to cater for big events, they rapidly
reinvented themselves when all of their business disappeared during lockdown.)Together
we came up with a scheme where they were able to sell fresh, healthy, chilled readycooked meals at heavily discounted prices which our volunteers could then help to deliver.
In the autumn another urgent issue challenged GL11. The government announced at very
short notice that they would not be supporting the families who got free school meals over
the autumn half term: this led to a local (and national) campaign to raise funds and ensure
all those children received decent meals over half-term. GL11 sprang into action, and
within 24 hours of the government’s decision, we had agreed a plan with Stroud District
Council to ensure the delivery of food parcels to anyone in the GL11 area whose child was
missing out on those 5 square meals. We experienced a huge wave of generosity from
local residents and supermarkets, and mobilised a team of volunteers to ensure the delivery
of a five-meal parcel to over 150 households during half-term.
So far, up to mid-December 2020, we have provided 322 emergency Food Bank deliveries
for 128 households, mostly families with children.
We provided 1815 food parcels to households with significant long-term financial difficulties.
We have provided 600 half term meals for vulnerable children during October.
We undertook grocery shopping and/or prescription collections for local residents on over
1500 occasions.
Consultation & Restructuring
It became obvious during the first month of the Covid crisis that this would not be a shortlived problem, and by the third month, with GL11’s Covid Support services now wellestablished, our thoughts turned to the longer-term future. What would our community
need after lockdown was over? Would we ever return to our pre-Covid “business as usual”?
In May 2020 with the aid of an independent consultant we undertook a wide-ranging
consultation of public and voluntary sector agencies, volunteers and local residents,
including many one-to-one conversations and Zoom forums.
Out of this came a clear understanding of the need to prepare for the long-term emotional
and economic impacts of Covid and lockdown in the community, which were likely to last
deeply into 2021. We also recognised that there were many people who were newly “at
risk” who would not previously have thought of themselves as vulnerable. Those who did
not have access to the digital world via computer or smartphone were also going to be
significantly disadvantaged and isolated.
We therefore undertook a restructuring of the staff team over the summer and secured
Lottery funding to establish, at least for the short term, a team of Caseworkers who could
offer intensive and sustained support for people with complex practical, psychological and
social problems including emotional distress. This service was launched in the Autumn.
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Reaching Out – welfare, digital inclusion, listening month
Whilst GL11 was a very busy place throughout lockdown, many staff were concerned about
the welfare of the residents they already knew well through their past engagement with
GL11 activities. For example, Cathryn had been running a very popular Friday “Feet Food
and Friendship” group for older people living alone or caring for a partner. This combined a
subsidised healthy lunch with a range of social activities and entertainment, and at the
same time participants could have a session with our “in house” chiropodist to get some
foot care – vital for mobility and social inclusion for older people. There were some 45
individuals who had participated regularly in this group, and who were now completely
isolated. To make matters harder for them, many of these older residents were not able to
communicate with family and friends online, through email, social media and the now
ubiquitous Zoom.
Cathryn therefore dedicated her time to ringing her group members on a regular basis,
helping them to manage the anxieties and the loneliness of lockdown. As soon as
lockdown regulations were eased, Cathryn began to see her group members again face-toface. First she would make home visits, talking to people on their doorstep or in the back
garden. Then, with the aid of a gazebo and a portaloo, we began to host small groups in
our garden over the summer, until the “second wave” of Covid intervened.
Similarly, members of the GL11 Wellbeing & Families team were proactively reaching out to
the families they supported. Over the summer the team witnessed the rise in instances of
domestic abuse and of safeguarding concerns for children and young people. It became
clear that the longer the crisis went on, the more strained relationships became in some
households, and the team helped people to deal with the emotional and relational
consequences. For a short period, we were able to host small groups of young children for
“Adventure Play” in our garden during the summer months. As well as being the first
chance that many of these children had to play outdoors with others this year, it gave the
team an opportunity to talk one-to-one with parents who were having a very hard time.
To address “digital exclusion” we established a Digital Inclusion project. We obtained
through grants and gifts a number of laptop computers and tablets, and we recruited and
trained five local volunteer “digital buddies”. We then undertook a phone-around of some
two hundred people who had contacted GL11 in 2020, undertaking a survey about their
access to digital communications. From this we identified an initial 50 people who were
either isolated older people, carers or parents of school-aged children who were without
computers or were in need of technical help to get online.
By lending out the equipment on free, long-term loans, and in some cases providing data
packages and mobile routers, we were able to support all 50 of these individuals. Cathryn
took tablets to her Feet/Food/Friendship members and, with some doorstep instruction, she
was able to help a number of them to get online and to participate in Zoom get-togethers. In
other cases, our digital buddies provided equipment and gave technical support either on
the doorstep or by phone. We are now reaching out to another 50 people.
In November 2020, we began our annual Listening Month, when we usually carry out a
survey across the local community to get some feedback about our impact. This year, we
felt it was important to use this survey as a tool to reach out to many of our former contacts.
With the aid of Dave’s database we identified the 150 most critical or potentially “at risk”
individuals, and the GL11 team rang every one of them to see how they are, offer support,
and also to complete the survey. (These calls often take over an hour to listen and help
unpick complex problems). Through December GL11 is busy responding to the emerging
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needs from this survey and inviting everyone who is going to be alone at Xmas to
participate in this year’s GL11 Friends At Xmas (aka F@X).
F@X is a partnership with our local Churches Together group, where all the local churches
work in partnership to support the community, and also with our friends at Severn Vale
Community Kitchen. In previous years F@X has entailed a lively Christmas Day lunch in a
church hall, followed by organised entertainment and games – a whole afternoon of
partying! The offer this year, unfortunately, is confined to a visit from a volunteer on Xmas
Day bringing a freshly prepared chilled Xmas dinner, a homemade cake, a gift, and a
friendly chat on the doorstep. We will also be delivering holiday hampers to 200 local
families whom we have supported during this year.
Plans for the future
Everyone at GL11 longs for the day when we open our doors wide and welcome the
community back in. We all miss the noise, the laughter, music, the clatter of knives and
forks and the daily contact with a diverse crowd of familiar faces. That still seems to be
many months away. It is likely to happen only when all the high risk individuals have had
their vaccination jabs, and the sooner this can happen the better for all of us.
To help speed things along, GL11 seized the opportunity in December to work in
partnership with the local Primary Care Network to plan mass vaccination in the local
community. Our staff and a large team of new volunteers will be responsible for supporting
the vaccination campaign by providing stewarding at our community hospital, managing the
traffic, the parking, queuing, helping fragile people to get their jabs safely and to keep the
flow of people moving safely and quickly. Vaccinations will begin locally in the second half
of December.
As the end of the year approaches, much remains to be done. In January we will analyse all
the responses from our Listening Month survey and undertake a fresh round of consultation
to inform our planning for the year ahead. We expect that for many months still to come,
we will need to be reaching out to the community rather than inviting them in. And we
expect that the emotional and economic impacts will last beyond 2021, and so we are
looking to secure the long-term future of our casework team.
The year has been challenging and exhausting for GL11, as it has been for everybody,
globally. We approach the years end having turned our organisation inside-out, mobilised
our whole community in mutual support, reached out to everyone we know may be at risk of
hardship, distress or isolation. We have built many important new partnerships this year,
across local authorities, the NHS, the county’s voluntary sector and with many local groups
here in Cam and Dursley. We have also attained a far higher public profile than ever before,
and we sense the importance of consolidating all of these opportunities to grow, to
influence and to secure the long-term future of GL11 Community Hub.
A final word about money: we don’t receive any core funding, every penny is fundraised
from a huge range of grants, donations and individual generosity. After March 2021, we are
unsure how we will cover our costs, as neither Government nor major funders have
announced any future allocation to support the vital work of charities. This means that we
especially appreciate the relationships we develop with supporters who can make a regular
commitment. We can then focus on what we do best – supporting our community.
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Great Western Air Ambulance Charity
Great Western Air Ambulance Charity is hugely grateful for the continuing support of
Dursley Town Council, helping to ensure we can be there for residents when they
need us most.
We are the local air ambulance and critical care service for the people of
Gloucestershire, South Gloucestershire, Bristol, Bath and NE Somerset and North
Somerset – and this region includes the 6,697 residents of Dursley. We save lives by
bringing the hospital Emergency Department to a serious accident or medical
emergency.
On average we attend around five incidents every day, but some days it’s many
more. We attend the most serious 999 calls, reaching patients within minutes, and
carry out treatment there and then. Our specialist doctors and paramedics give blood
transfusions, restart hearts, anaesthetise patients and even perform surgery at the
scene. The crew then transport the patient to the most appropriate hospital. Our
service means that critical patients in the region receive the highest level of PreHospital Emergency Care, and are given the best chance of survival and a good
recovery from a life-threatening situation.
Our Activity in Dursley
In 2020 our crew were called to over 1,720 incidents, 460 of these within
Gloucestershire, 9 of those within Dursley. We attended patients in Dursley aged
from under one to over 84 for a variety of incidents including Cardiac Arrests,
Equestrian and Sporting Incidents, Major Falls and Road Traffic Collisions.
2020 Update
In addition to our core service, we supplied the advanced skills and resources of our
Specialist Paramedics in Critical Care to support the NHS in its fight against COVID-19.
Some of our SPCCs joined a multidisciplinary team transferring COVID-19 patients in
need of advanced respiratory support or other specialist care between hospitals.
James Yates was the first SPCC from GWAAC to assist the NHS with COVID-19
transfers: “I was a bit nervous about facing the virus in its most devastating form, but
pleased to use my skills to support our NHS colleagues and tackle this virus together.”
Our team also assisted with staffing a new Trauma Advice Line for the South West.
Set up to alleviate pressure on major trauma centres during COVID-19, some of our
SPCCs gave advice to paramedic crews who were managing difficult situations,
including advising them on hospital destinations.
Residents of Dursley may have spotted the GWAAC crew attending incidents in our
new fully branded GWAAC Critical Care Cars. These cars are fitted with all the
lifesaving medical equipment found in a hospital’s Emergency department (and in
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our helicopter), including ventilators and advanced drugs that are not carried on a
land ambulance. Our new Critical Care Cars are appropriate for negotiating tougher
terrain and driving safely in challenging weather conditions to reach people quickly
and safely, particularly in rural areas. This means our crew will be able to reach more
critically ill patients across the region.
2020 also saw two new trainee Specialist Paramedics in Critical Care, Fleur and Dan,
join our crew in August. Dan and Fleur were put through a rigorous selection day in
February, during which they demonstrated their clinical knowledge, capacity to work
under immense pressure and ability to make the right decisions. They successfully
completed their two-week long Helicopter Emergency Medical Services (HEMS)
Technical Crew Member course in November, covering many aspects of aviation,
including navigation, emergency procedure and air law.
In May 2020 we appointed Specialist Paramedic, Vicki Brown, as our first Advanced
Practitioner in Critical Care. This role is the first of its kind in a pre-hospital setting
within the South West, and one of the first in the country. Vicki has been with
GWAAC since 2012 and was the first person to be eligible to apply for the role. She is
now responsible for helping GWAAC’s Specialist Paramedics achieve their full
potential and ensuring we remain at the forefront of pre-hospital emergency
medicine, continuously improving the clinical skills delivered to patients in urgent
need.
In September 2020 we opened our first shop in Westbury on Trym, a huge milestone
for GWAAC helping us to raise awareness and bring in vital funds in the years to
come. In 2021 we will be opening our second shop in Yate.
We receive no day-to-day funding from the Government or National Lottery and
need to raise over £4 million a year to remain operational. Great Western Air
Ambulance Charity is extremely grateful to Dursley Town Council, The Cam and
Dursley GWAAC supporters group and the residents of Dursley for their enthusiastic
and ongoing support in 2020 and into 2021, especially in what has been a challenging
year for us all – thank you.
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SDC Neighbourhood Warden Dursley Report
The last 12 months have been busy for the Neighbourhood Wardens, as we adapted to the
changes brought on by the current Crisis.
For me, the start of lockdown involved the cancelling of a number of school visits I had
planned, based on Environmental issues and our role in the community. I had successfully
completed two primary schools, but six schools will need to be rearranged when the time is
right.
Starting with the early weeks of the first lockdown where we were firmly based at Ebley
Mill, we contacted our most vulnerable residents by phone, signposting to the Community
hubs, other agencies and simply providing a listening ear and reassuring voice. We achieved
this through cross Service working, which also involved colleagues from The Pulse and
totalled around 14500 calls.
As the situation dictated, we followed this up with food parcel deliveries, prescriptions and
home visits, to check on those we could not contact by phone.
Just prior to lockdown we had just finished the installation of over 200 Careline units in our
Sheltered Housing (now Independent Living) schemes. As the year unfolded we needed to
change over nearly 400 remaining customers, with the added appropriate safety measures
put in place. This we managed to achieve before the year ended.
We put out Covid information and guidance in Towns, villages and play parks and offered
advice when asked.
In the early stages, we were only a handful of staff continuing to work from Ebley Mill and
assisted colleagues to work from home, sorting equipment for collection or delivering when
required. Later we turned our attention adapting the Mill, to make it Covid secure for staff
to return.
The year continued with our usual workload, with an increase in fly tipping and by
December we were assisting with Christmas food parcel deliveries and in March nearly 400
home cooking kits for families.
As I finish the round up for the past 12 months, we are preparing to assist with Elections,
again with the additional safety measures that will involve!
We will continue to be the eyes and ears of the District and hope that the next 12 months
are significantly more positive.
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Vale Vision Development Trust Ltd
Working for the future of Cam, Dursley and surrounding Parishes

Report to the Dursley Town Meeting 2021
Vale Vision Development Trust Ltd is a company limited by guarantee founded in 2006. Usually
referred to as just Vale Vision, it is a community led enterprise whose aims include improving and
enhancing the quality of life of the inhabitants of Cam, Dursley and the surrounding parishes through
a range of social, economic and environmental projects.
Like so many other community groups, Vale Vision has been greatly affected by the Covid pandemic
and the restrictions placed on everyone to reduce the transmission of the virus. Nevertheless,
meetings have been held, inevitably by Zoom, and some progress has been made during the past
year on the current projects carried out by Vale Vision.
The Dursley Sculpture and Play Trail, in Twinberrow Woods, is now over twelve years old. During the
times when the Covid restrictions were relaxed, regular working groups continued to renovate and
maintain the Trail, and interest has been shown by several local groups and institutions in making
new sculptures. If you know of a group or organisation that could make a new sculpture, then please
let us know. An information leaflet for artists and communities has been issued and is available on
the Vale Vision website (www.valevision.org.uk).We would also like to hear from anyone who could
assist us with the installation of the new sculptures and general maintenance of the trail. The email
contact for this is sculpture@valevision.org.uk.
The Walking for Health programme has been similarly reduced but by October 2020, health walks,
walks for building distance and the longer walks had been restarted. However, the programme was
suspended again in January. A new walks coordinator and at least 3 or 4 walk leaders are urgently
needed to keep the programme viable when it can be restarted, and if you would like to help this
popular service please contact walks@valevision.org.uk.
Distribution of the free information booklet produced four times a year by Vale Vision, What’s On in
Cam, Dursley and District, was suspended during the restrictions. What’s On promotes the area by
publicising local leisure, arts, entertainment and sports activities and venues, with details of visitor
attractions, local events and activities, specialist shops and places to eat and drink. The booklet is
widely read by local residents as well as tourists and visitors. There has been no income from ‘What’s
On’ this year since it would have been inappropriate to bill advertisers for the publication that could
not be distributed in shops and other public outlets. An autumn edition was delivered house to house
in Dursley and Cam by volunteers taking the necessary precautions. If you can help in producing this
well-established publication, please contact whatson@valevision.org.uk .
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Using virtual meetings, there has been good progress on the Cam, Dursley & Uley Greenway, which
aims to link these settlements and Cam & Dursley Station by a cycling and pedestrian route. The
project team, whose members include Parish and District councillors, a local GP, and Vale Vision
members, has held several meetings to discuss the route with SDC officers together with County
Council Highways and Public Right of Way officers. Funding is available for feasibility studies on
sections not being provided by developers, and the District Council has included funding in this year’s
budget. An application has been made to the Local Enterprise Partnership for some government
funding. The Greenway group has broadened its membership to include interested people from
Coaley and Slimbridge; the former are keen to see a link from the village to the station, and Slimbridge
would like the Greenway to connect to the national cycle route 42 that runs alongside the Gloucester
and Sharpness canal. For more information, the project team can be contacted through the “Contact
Us” page on the website (cdugreenway.org.uk), by searching for “Cam, Dursley & Uley Greenway” on
Facebook or on Twitter “@CduGreenway “.
I would like to thank the Directors of Vale Vision, the volunteers that have helped us and of course
Dursley Town Council and Cam Parish Council.
For more information about Vale Vision and its current activities please contact us on 07749364526,
email us at admin@valevision.org.uk or view our website, www.valevision.org.uk.
If you think you have time and commitment for Vale Vision, why not join the Directors and volunteers
on a regular basis?
Geoff Wheeler, Chairman,
Vale Vision Development Trust Ltd
3rd April 2021
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